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Customer Relationship Management is

a model for managing a company’s

interactions with current and future

customers. It involves using technology

to organize, automate, and synchronize

Sales, Marketing, Customer service, and

Technical support.

What is a CRM?



Why Company need CRM ?
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Business Problem

Small Size Company Example

10 Account Manager for 500 Customers

Each receives 20 Emails, 10 Phone Calls and 2 Appointments

320 Activities in a day for every Account Manager

7040 Activities in a month for every Account Manager

84,480 Activities in a Year for every Account Manager



Business Problem

Account Manager

Company A Company B



One Window Solution

Solution to the all these type of business

problems is an integrated tool that can

record a 360o customer view

Microsoft Dynamics CRM



Introduction to Dynamics CRM
• Microsoft Dynamics CRM 2011 can effectively

managing the customer lifecycle from marketing to
sales to service is critical to every company’s
profitability and growth

CRM Industry

 Distribution
 Financial Service
 Asset Management
 Manufacturing
 Professional Services
 Real State
 Academic Sector
 Healthcare
 Public Sector
 Retail Sector
 Support and Services

Sales Marketing Services



Dynamics CRM Modules



Implementation Challenge

Peoples

Process

Technology
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Technology

CRM on devices that

you want to use, at no

additional license fee,

so you stay connected

no matter where you

are

No Technology Barrier



Delighting Users Across the CRM experience

“Work with customer data and business processes on a device and in the location of your choice”

PC Phone & Tablet

http://sharepoint/sites/crmpmg/Screenshot Library/Outlook_Same Experience as Outlook.png
http://sharepoint/sites/crmpmg/Screenshot Library/Outlook_Same Experience as Outlook.png


360o

Customer

View



Statistics

Microsoft Dynamics CRM 



Dynamics CRM 2011 Statistic

Gartner SFA Magic Quadrant

Forrester CRM Wave Report



Features

Microsoft Dynamics CRM



















Creating an 
entity gives 

you…

DB Tables

Forms

Views

Charts

Reports

Mobile

Offline

Social

Web Services



Extension

Microsoft Dynamics CRM



Why Extended CRM?



x can be any thing



Extended CRM = “Any” Relationship 
Management



Microsoft Dynamics CRM Demo



Dynamics 

CRM

Session 

Schedule

Topic Date

Overview of Microsoft Dynamics CRM 17th March 2014

What’s new in Microsoft Dynamics CRM 2013 7th April 2014

Personalization in Microsoft Dynamics CRM 2013 28th April 2014

Modules in Microsoft Dynamics CRM 16th May 2014

Installation and Configuration of CRM 2013 30th May 2014

Customization Overview 30th June 2014

SSRS and its Integration with CRM 2013 28th July 2014



What is MozzoTech?
MozzoTech is US based software developing firm providing services across the software development
life cycle whether it is product development, custom application development, mobile phone
application development or e-Commerce solutions; and offering IT support and maintenance services,
search engine optimization and social media optimization services.

Application Development

 Custom Application Development
 Mobile Application Development
 Web Application Development
 Application Support and 

Maintenance
 Application Migration and Testing
 Portal and E-Commerce 

Development

Professional Service and 
Consultancy

 Microsoft Dynamics CRM, Ax and GP 
Deployment and Consultancy

 Microsoft SharePoint Deployment 
and Consultancy

 Long Term Contract Staffing
 Recourse outsourcing

Business Process Outsourcing

 Customer Support and Services
 Data Entry/Data Processing
 Document/Form Management
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